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INTRODUCTION
With the future of libraries a subject of popular debate around the world, libraries themselves are
enjoying a renaissance. All studies on the subject show that, even as the internet has revolutionized the
way people obtain information and connect to each other, Americans never stopped loving their
libraries. In fact, in times of rapid social change, economic uncertainty, and the disappearance of true
public space, libraries have solidified their position as community anchors, hubs for information,
learning, and sharing, in both physical and online spaces.
Nowhere is this truer than in Florence County. The
past fifteen years have been a period of astonishing
growth and success for the Florence County Library
System. Florence County Council and the Doctors
Bruce and Lee Foundation demonstrated their trust
and belief in the citizens of Florence County by
building the best library facilities in the state. A
visitor needs only to drive past one of our
remarkable library branches to see tangible proof
that the leadership of Florence County cares about
its citizens, and that the county’s brightest days are
still ahead.

Doctors Bruce and Lee Foundation Library in Florence

THE PROCESS
The Florence County Library System Board of Trustees voted to begin the strategic planning process in
the Fall of 2015. The process was intensive, and involved a broad level of community input.
Sandra Nelson’s Strategic Planning for Results, published by the Public Library Association, served as the
model for our planning process. Strategic Planning for Results has been used with great success in
libraries of all types and sizes. Its core tenets are that excellence must be defined by the community the
library serves, and that success occurs when the library focuses its services on the needs and interests
expressed by the community.
In general, our planning process was designed to be “outside-in” and “from the bottom up.” We began
with the broadest level of community input, as over 1,600 Florence County citizens used library surveys
to indicate their knowledge of and satisfaction with library services.
We then narrowed the scope to our Community Planning Groups (CPGs): stakeholders and community
leaders selected to represent the diverse needs of county citizens. CPG members used their own
assessment of the community as well as the county survey results to identify the most important service
areas for the library.
Finally, library staff and management used the recommendations of the Community Planning Groups
and the survey results to create specific goals with measurable objectives.
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THE RESULTS
A community-centered, transparent process like Strategic Planning for Results could produce a
multitude of competing priorities. We found instead a straightforward, clear unanimity: every
individual CPG and every collection of surveys indicated that Early Literacy and Public Internet
Access were the most urgent needs in Florence County that the library was best positioned to
address.
Services to young children and access to technology are areas in which FCLS has already
invested heavily, and with notable success. This clear mandate from the community to delve
further into these services will encourage us to reach higher, innovate more, and to measure
our success accordingly.

2016 Summer Reading Program
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PARTICIPANTS
FLORENCE COUNTY LIBRARY BOARD OF TRUSTEES
The Florence County Library Board of Trustees oversaw each aspect of the strategic planning process by
initiating the plan, approving each stage’s results, participating in community meetings, and authorizing
changes in library structure and service based on the strategic plan.
Robert Jordan, Chair

Janis Munnerlyn

Dr. Sharon Moore Askins, Vice-Chair

Margie Smith

Charlie Raines, Secretary/Treasurer

Angela Lorenz

Yvette Pierce

Charlie Howle

Patricia Hyman

COMMUNITY PLANNING GROUPS
Community Planning Groups were formed to represent each area served by the Florence County Library
System. Members of the library board and staff were asked to nominate community leaders and
stakeholders for each CPG. Great care was taken to select groups who represented the full diversity of
Florence County’s citizens. Members of our CPGs came from backgrounds in education, law
enforcement, churches, senior centers, businesses, arts organizations, libraries, government, health
care, philanthropy, and more.
Each group participated in a workshop designed to set goals for the future of Florence County, to
identify needs that must be met to reach those goals, and finally to prioritize possible library services
around those needs.

FLORENCE
Jill Bramblett

Linda Johnson

Bradley Callicott

Jennifer Reyna

Wendy Dembowski

Madie Robinson

Les Echols

Laura Sims

Harold Hughes

Gloria Wilson

Debbie Hyler

Priscilla Zimmerman
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JOHNSONVILLE
Donna Askins

Robert Jordan

Jim Carraway

David Mace

Jessica Harrelson

LAKE CITY
Shawn Bell

Jason Springs

Michael Cooper

Tonyelle Thomas

Cheryl Hubbard-George

Rebecca Turk

Mary Kelley

OLANTA
Diane Baxley

Jack Hyman

Jackie Hardy

Richard Kirby

PAMPLICO
Harriet Cox

Neal Vincent

Gene Gainey

TIMMONSVILLE
Penny Hayes

Patricia Hyman

FRIENDS
Each library branch’s Friends group was asked to complete a special survey about the performance and
direction of the library system and of their specific branch. In addition, members of Friends groups were
selected for inclusion in the Community Planning Groups.
Friends of the Florence County Library

Friends of Olanta Public Library

Friends of the Johnsonville Public Library

Friends of Pamplico Library

Friends of Lake City Library

Friends of Timmonsville Library
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FLORENCE COUNTY LIBRARY STAFF
Members of the library staff were involved throughout the entire planning process. Library staff worked
in teams to design the community survey, conduct outreach to gather survey responses, nominate
Community Planning Group members, serve on CPGs, and create strategic goals and objectives. In
addition, all library staff participated in a Staff Development Day dealing with the planning process. Staff
collaborated on library core values, definitions of service and success, suggested new services, and gave
extensive, honest assessments of the state of library services, the challenges faced by Florence County,
and the opportunity for future growth and success.

LIBRARY USERS AND THE CITIZENS OF FLORENCE COUNTY
The entire planning process was undertaken with the needs of Florence County citizens in mind. Rather
than starting with a traditional slate of library services and then finding ways to increase usage, we
aimed to listen to the people we serve and then tailor library services to their needs. Florence County
citizens participated in the planning process by filling out 1,613 surveys, and by serving in Community
Planning Groups in Florence, Johnsonville, Lake City, Olanta, Pamplico, and Timmonsville.

SOUTH CAROLINA STATE LIBRARY
In addition to providing training for the Strategic Planning for Results process, the South Carolina State
Library provided invaluable assistance through SCSL Senior Library Development Consultant Scott
Murphy. Mr. Murphy facilitated Community Planning Group meetings, led training at the FCLS Staff
Development Day, and coordinated the process with Library Director Alan Smith.

2016 Library Staff Development Day
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FLORENCE COUNTY LIBRARY SYSTEM
MISSION AND VALUES
LIBRARY MISSION
The Florence County Library System provides library materials, services, and programs to all
citizens of Florence County, to assist them in obtaining information to meet their diverse
educational, cultural, recreational, and professional needs.

LIBRARY VALUES
At our annual Staff Development Day in February 2016, FCLS staff were asked: What personal
values do you try to bring to work with you? Which of these values do you think the library
should share?
These are the qualities that have driven our employees to excellence in the past, and they are
the principles that will make this plan a success. These values are to guide our interactions with
anyone who uses the library and among each other.
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Honesty
Respect
Kindness
Integrity

CREATE YOUNG READERS: EARLY
LITERACY
Research shows that students who begin school at an academic disadvantage not only stay behind, they
fall further behind. Conversely, investments made in children’s literacy before age five have a proven,
permanent effect in academic achievement, graduation, and ultimately career success. Conversations
with our stakeholders and Community Planning Groups revealed that the library is uniquely positioned to
make an impact on Florence County by maximizing early literacy.
Goal: Children of all abilities, locations, and backgrounds in Florence County will have high-quality
library materials, programs and services available both within and outside the library.




Target: We will develop children’s programs inclusive of persons with disabilities.
Target: Each year we will exceed our previous annual children’s attendance record of 70,109.
Target: We will conduct outreach events for children and families every month from each of our
library locations and the bookmobile.

Goal: Parents and caregivers will have materials and resources to develop their children’s early
literacy skills.



Target: We will conduct outreach events for children and families every month from each of our
library locations and the bookmobile.
Target: 90% of parents surveyed will say children’s programs benefitted them and their children.

Goal: Young children will learn through interactive play and exploration in each library’s comfortable
and inviting children’s area.
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Target: We will offer interactive technology learning areas for young children at each library
location, in addition to our children’s computers.

CONNECT TO THE ONLINE WORLD:
PUBLIC INTERNET ACCESS
Internet access and technological literacy is no longer a luxury. A 2011 United Nations report declared
Internet access a basic human right, necessary for education, career success, and active citizenship.
While broadband Internet is available to 97% of households in Florence County, only 64% of residents
have broadband in their homes – the 9th lowest rate of broadband adoption in the nation. Conversations
with our stakeholders and Community Planning Groups showed that the library has a central role
providing access in the Information Age.
Goal: All Florence County residents will have internet access through library branches and library
services.




Target: Begin a pilot program lending WiFi hotspot kits in 2016-17.
Target: WiFi usage within libraries will increase by 5% each year.
Target: Assistive technology for patrons with disabilities will be available in each library
location.

Goal: Florence County residents of all ages will have free access to technology and library resources
designed to improve technological literacy wherever they are located.





Target: Circulation of ebooks and other downloadable resources will increase by 10% each year.
Target: Begin a pilot program lending WiFi hotspot kits in 2016-17.
Target: We will check out Launchpad technology learning tablets to families at least 500 times
each year.
Target: We will offer interactive technology learning areas for young children at each library
location, in addition to our children’s computers.

Goal: All citizens will find knowledgeable, helpful library staff to help them engage with technology,
through learning computer skills, finding online information, downloading library materials, and using
electronic library resources.




Target: We will offer computer training, both formally and informally, at a variety of skill levels
at each library location.
Target: Circulation of ebooks and other downloadable resources will increase by 10% each year.
Target: 90% of users needing assistance with computers will say staff met their needs.

Goal: All citizens will have reliable and inexpensive access to printing, faxing, scanning, and copying
services, with no unnecessary fees or restrictions.
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Target: We will offer color printing to library users.
Target: We will create a solution for printing in the library from laptops or mobile devices.

IMPLEMENTATION
This strategic plan is not the end of a period of intense community engagement and staff collaboration;
rather, it is the starting point of a new focus on community service with a special emphasis on setting
and achieving ambitious, measurable targets.
During the planning process library administration and management conducted an internal audit of
organizational competencies. Following up on this study to improve operational efficiencies will be a
major part of implementing this plan. For example, several goals in this plan will require productive
community partnerships. An improvement to our organizational competency will be creating a formal
set of guidelines that each library location can use in developing and evaluating partnerships.
An important part of Strategic Planning for Results is setting target objectives that can be measured.
There should be no doubt whether the library has met its goals each year. In addition to our traditional
measures of material checkouts, library visits, program attendance, database usage, computer usage,
etc., we will begin to measure other aspects of service in order to assess progress toward targets. We
will survey library users at least annually about their satisfaction with library services, including the
specific measures listed in this plan.
In order to achieve the goals listed in this plan, library staff will formally develop and implement at least
one activity for every goal and target measure. Activities may include staff training, promotion of library
resources, changes in resource allocation, or any other action made in support of this plan.

EVALUATION
The FCLS Board of Trustees may amend this plan to update targets and to reflect progress. The plan
should be reviewed by the library board each year, with progress made toward target objectives
presented at each meeting of the board. Changes in system-wide priorities due to changes in county
needs should result in a new strategic plan.
Library management will review library use statistics and user satisfaction on an ongoing basis. Each
year the board of trustees and library staff will evaluate progress made toward target objectives.
Changes in resource allocation, staff training, library promotion, etc., will be made based on this
progress.
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SUPPORTING MATERIALS
The following materials provided the statistical and demographic starting point for our strategic
planning process.



Community survey results (pgs. 13-16): This summary of results includes counts and
percentages for each question on our public survey. We also asked respondents several
open-ended questions, resulting in over 200 pages of answers. A representative
selection of the open-ended answers is included in this report.



Gale Analytics on Demand reports (pgs. 17-28): FCLS uses reports from Gale Cengage
Learning’s Analytics on Demand product to gain a clear, specific picture of who uses our
libraries – and who does not use them. Analytics on Demand creates a community
profile based on census results and proprietary market data, then measures results
against the library database. Selections from the report are included in the following
pages. Some highlighted observations include:
o While 40.4% of Florence County households had or were likely to have children
in the home, 49.5% of active library users had children at home – a significant
difference and a sign that our services to families are well-utilized.
o The map of patron households shows our significant reach to out-of-county
residents (who pay an annual fee for their cards).
o Library users represent every income bracket in the county. Our single largest
group of users, at 2,607 households, includes people earning under $14,999 a
year, which is also the largest income bracket in the county as a whole. However,
a nearly equal number of library users, 2,606 households, earn between
$50,000-74,999, which is significantly higher than the county’s median income of
$35,144 per household.
The analytics reports can be run at any time on any data set, which means we can use
these reports throughout the plan’s implementation to measure the effect of our
activities.



12
v.2016.07.21

2014-2015 FCLS Annual report (pgs. 29-30): The most recent FCLS annual report
includes statistical measures of the library’s output, including visits to libraries,
computer usage, items checked out, program attendance, and more.

SUMMARY OF COMMUNITY SURVEY RESULTS
The 2015 community survey was conducted online, in libraries, and at schools, businesses, and
community events. The survey received 1,613 responses. 74% of respondents indicated they had a
Florence County Library card. This is very close to the actual percentage of cardholders (72.1% in FY20142015), which indicates a sample representative of the community.
Do you live in Florence County? (1613 responses)
1438 = YES (89.15%)
148 = NO (9.18%)
27 = NO ANSWER (1.67%)
Do you have a Florence County Library Card? (1613 responses)
1194 = YES (74.02%)
330 = NO (20.46%)
66 = NOT SURE (4.09%)
20 = NO ANSWER (1.24%)
How often do you use the library? (1613 responses)
543 = RARELY (33.66%)
468 = DAILY OR ONCE A WEEK (29.01%)
364 = MONTHLY (22.57%)
173 = NEVER (10.73%)
60 = NO ANSWER (3.72%)
Which library services have you heard of? (1613 responses)
1353 = BOOKS (83.88%)
1145 = COMPUTERS (70.99%)
956 = WI-FI (59.27%)
836 = CHILDREN'S PROGRAMS (51.83%)
676 = NEWSPAPERS AND MAGAZINES (41.91%)
565 = MEETING ROOMS (35.03%)
508 = TEEN PROGRAMS (31.49%)
501 = RESEARCH DATABASES (31.06%)
491 = E-BOOKS (30.44%)
477 = BOOK CLUBS (29.57%)
176 = GENEALOGY (10.91%)
14 = GENERAL RESPONSES (0.87%)
14 = MOVIES (0.87%)
11 = BOOKMOBILE (0.68%)
7 = AUDIOBOOKS (0.43%)
4 = COMMUNITY PROGRAMS (0.25%)
3 = FAX/COPYING (0.19%)
3 = SC LENDS/INTER-LIBRARY LOAN (0.19%)
1 = BENEFIT BANK (0.06%)
1 = JOB HUNTING (0.06%)
1 = SMART INVESTING (0/06%)
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Do you have a
library card?
Yes
No
Not sure

Do you usually
find what you're
looking for at the
library?
Yes
No
answer/NA

No

1600
Books

1400

Computers
1200

WiFi
Children's Programs

1000

Newspapers and Magazines
Meeting Rooms

800

Teen Programs
600

Research Databases
E-books

400

Book Clubs
Genealogy

200

Other Answers
0
What library services have you heard of?

1400
Computers
1200

Books
WiFi

1000

Children's Programs
Research Databases

800

Teen Programs
Adult Programs

600

Newspapers and Magazines
Book Clubs

400

Meeting Rooms
E-books

200

Genealogy
Other answers

0
What do you think are the most important library services? (choose 3)

Do you usually find what you’re looking for at the library? (1613 responses)
1317 = YES (81.65%)
206 = NO ANSWER (12.77%)
88 = NO (5.46%)
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What do you think are the three most important library
services? Check 3 (three) (1613 responses)
1206 = COMPUTERS (74.77%)
1150 = BOOKS (71.3%)
580 = WI-FI (35.96%)
572 = CHILDREN'S PROGRAMS (35.46%)
326 = RESEARCH DATABASES (20.21%)
220 = TEEN PROGRAMS (13.64%)
152 = ADULT PROGRAMS (9.42%)
151 = NEWSPAPERS AND MAGAZINES (9.36%)
134 = BOOK CLUBS (8.31%)
130 = MEETING ROOMS (8.06%)
106 = E-BOOKS (6.57%)
37 = GENEALOGY (2.29%)
12 = GENERAL RESPONSE (0.74%)
8 = MOVIES (0.5%)
5 = AUDIOBOOKS (0.31%)
4 = BOOKMOBILE (0.25%)
2 = LIBRARIANS (0.12%)
1 = FAX/COPYING (0.06%)
1 = MUSIC CDs (0.06%)
1 = SC LENDS/INTER-LIBRARY LOAN (0.06%)
1 = SMART INVESTING (0.06%)
How satisfied are you with the library services you use?
(1613 responses)
1019 = VERY SATISFIED (63.17%)
309 = SOMEWHAT SATISFIED (19.16%)
170 = NO ANSWER (10.54%)
89 = A LITTLE SATISFIED (5.52%)
23 = NOT AT ALL SATISFIED (1.43%)
How satisfied are you with the library’s staff? (1613
responses)
1072 = VERY SATISFIED (66.46%)
267 = SOMEWHAT SATISFIED (16.55%)
170 = NO ANSWER (10.54%)
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75 = A LITTLE SATISFIED (4.65%)
25 = NOT AT ALL SATISFIED (1.55%)
How satisfied are you with the library’s atmosphere,
cleanliness and ease of access? (1613 responses)
1179 = VERY SATISFIED (73.09%)
184 = SOMEWHAT SATISFIED (11.41%)
169 = NO ANSWER (10.48%)
57 = A LITTLE SATISFIED (3.53%)
20 = NOT AT ALL SATISFIED (1.24%)
What is your age group? (1613 responses)
729 = ADULT (AGE 18-54) (45.2%)
429 = TEEN (AGE 13-17) (26.6%)
276 = SENIOR (AGE 55+) (17.11%)
93 = CHILD (UP TO AGE 12) (5.77%)
82 = NO ANSWER (5.08%)
Do children live in your home? (1613 responses)
941 = YES (58.34%)
548 = NO (33.97%)
122 = NO ANSWER (7.56%)
What library is closest to you? (1613 responses)
620 = LAKE CITY (38.44%)
535 = FLORENCE (33.17%)
184 = TIMMONSVILLE (11.41%)
104 = OLANTA (6.45%)
92 = JOHNSONVILLE (5.7%)
75 = NO ANSWER (4.65%)
49 = PAMPLICO (3.04%)
15 = NOT SURE (0.93%)
Are you in a book club? (1613 responses)
1411 = NO (87.48%)
124 = NO ANSWER (7.69%)
76 = YES (4.71%)

How does the library benefit you?
 “It gives me a place to escape.”
 “For people I know, it saves them money from having to buy a book when they go on vacations.”
 “I have been able to find many books which have enriched my life and saved me money. My kids
are motivated to read because they enjoy the library and the selection of books. There have
been good kids’ events that the kids enjoy attending.”
 “It looks as if the computers and WiFi are being used and benefiting all sorts of people. I think
this is awesome. I was not aware Florence had such accessibility to those resources.”
 “My children have more choices in books to read. Helpful for reports and projects.”
 “Excellent source for classroom books that I use as read-aloud in the classroom and to teach
from! Great supply of books for my students and my
own children!”
It benefits me to stay informed. It
 “My children are in IB and use it for school work.”
allows me to be aware of what’s
 “It gives us knowledge.”
going on around the world. Perfect
 “Many of my employees utilize it.”
meeting place for myself and
 “It helps with reading and school projects.”
employers.
 “Some people look for jobs, some do their taxes, and
people like me simply read.”
 “I bring my granddaughter to the library every two weeks to check out books.”
 “People who are unemployed and don’t have computers or WiFi can still look for and apply for
jobs at later hours than what the Employment Security Office offer. These persons may have to
wait for a ride from someone who doesn’t get off work until after 5pm and/or only available on
the weekends.”
 “I go there to do my homework sometimes if I have a lot of it and I cannot concentrate at
home.”
 “I have a health problem and do not get out very much. I spend a lot of my time reading. My son
gets the books for me. As a home school mom, I used the library a lot with our studies. My Aunt
used the library to write our family genealogy.”
 “Books books books.”
 “It helps my children gain literacy skills.”
 “It keeps us in contact with the rest of SC and the world.”
 “I am a Senior. The ease of use, assistance from staff, great interaction.”
 “A meeting place, computers and WiFi, and easy access to SC Thrive.”
 “It provides a great place to do educational research. I can find anything I need to work on my
Doctoral Degree.”

The library benefits me through computer access, in
search of employment. The library also benefits my
granddaughter. She is 4 and loves to go to the
library.
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Households of Top 100% of All Patrons
Geography: Florence

Executive Summary Report with Charts

Population Demographics:

The number of households in the study area in 2000 was
47,127 and changed to 52,653 in 2010, representing a
change of 11.7%. The household count in 2015A was
53,518 and the household projection for 2020 is 55,837, a
change of 4.3%.
The population in the study area in 2000 was 125,703 and
in 2010 it was 136,886, roughly a 8.9% change. The
population in 2015A was 138,965 and the projection for
2020 is 143,783 representing a change of 3.5%.

Percent Change
2000
Census

2010
Census

2015A
Estimate

2020
Projection

2000 to 2015 to
2010
2020

Total Population

125,703

136,886

138,965

143,783

8.9%

3.5%

Total Households

47,127

52,653

53,518

55,837

11.7%

4.3%

Population by Age

In 2000, the median age of the total population in
the study area was 35.7, and in 2010, it was
37.5. The median age in 2015A is 37.9 and it is
predicted to change in five years to 38.6 years. In
2015A, females represented 53.0% of the
population with a median age of 39.3 and males
represented 47.0% of the population with a
median age of 36.3 years. In 2015A, the most
prominent age group in this geography is Age 5
to 14 years. The age group least represented in
this geography is Age 75 + years.
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Households of Top 100% of All Patrons
Geography: Florence
Age Groups

Percent Change
2000
Census

%

2010
Census

%

2015A
Estimate

%

2020
Projection

%

2000 to 2015 to
2010
2020

0 to 4

8,107

6.5%

9,226

6.7%

9,177

6.6%

9,178

6.4%

13.8%

0.0%

5 to 14

18,896

15.0%

18,695

13.7%

19,141

13.8%

18,955

13.2%

-1.1%

-1.0%

15 to 19

9,400

7.5%

9,439

6.9%

8,832

6.4%

8,760

6.1%

0.4%

-0.8%

20 to 24

8,357

6.6%

9,580

7.0%

10,060

7.2%

10,059

7.0%

14.6%

0.0%

25 to 34

16,802

13.4%

17,062

12.5%

17,339

12.5%

18,450

12.8%

1.5%

6.4%

35 to 44

19,662

15.6%

17,795

13.0%

17,570

12.6%

17,721

12.3%

-9.5%

0.9%

45 to 54

18,065

14.4%

19,454

14.2%

18,815

13.5%

17,527

12.2%

7.7%

-6.8%

55 to 64

11,520

9.2%

17,617

12.9%

18,116

13.0%

18,861

13.1%

52.9%

4.1%

65 to 74

8,136

6.5%

10,527

7.7%

11,988

8.6%

15,023

10.4%

29.4%

25.3%

75 +

6,757

5.4%

7,490

5.5%

7,926

5.7%

9,248

6.4%

10.8%

16.7%

Population by Race/Ethnicity

In 2015A, the predominant race/ethnicity category
in this study area is White. The race & ethnicity
category least represented in this geography is
American Indian, Alaska Native.

Race & Ethnicity

Percent Change
2000
Census

%

2010
Census

%

White

73,560

58.5%

75,117

54.9%

74,336

53.5%

75,199

52.3%

2.1%

1.2%

Black

49,314

39.2%

56,506

41.3%

58,443

42.1%

61,228

42.6%

14.6%

4.8%

248

0.2%

464

0.3%

471

0.3%

480

0.3%

87.1%

1.9%

1,032

0.8%

1,694

1.2%

2,059

1.5%

2,522

1.8%

64.1%

22.5%

508

0.4%

1,548

1.1%

1,814

1.3%

2,101

1.5%

204.7%

15.8%

Two or More Races

1,041

0.8%

1,557

1.1%

1,842

1.3%

2,253

1.6%

49.6%

22.3%

Hispanic Ethnicity

1,158

0.9%

3,030

2.2%

3,528

2.5%

4,086

2.8%

161.7%

15.8%

124,545

99.1%

133,856

97.8%

135,437

97.5%

139,697

97.2%

7.5%

3.1%

American Indian or
Alaska Native
Asian/Hawaiian/PI
Some Other Race

Not Hispanic or Latino

Households by Income
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2015A
Estimate

%

2020
Projection

%

2000 to 2015 to
2010
2020

Households of Top 100% of All Patrons
Geography: Florence

In 2015A the predominant household Current Year
income category in this study area is $50K $75K, and the income group that is least
represented in this geography is$150K +.

HH Income
Categories

Percent Change
2000
Census

%

2010
Census

%

2015A
Estimate

%

2020
Projection

%

2000 to 2015 to
2010
2020

$0 - $15,000

9,796

20.8%

8,841

16.8%

9,173

17.1%

7,882

14.1%

-9.7%

-14.1%

$15,000 - $24,999

7,360

15.6%

7,452

14.2%

7,298

13.6%

6,731

12.1%

1.3%

-7.8%

$25,000 - $34,999

6,298

13.4%

6,776

12.9%

6,725

12.6%

6,268

11.2%

7.6%

-6.8%

$35,000 - $49,999

8,288

17.6%

8,522

16.2%

8,222

15.4%

7,920

14.2%

2.8%

-3.7%

$50,000 - $74,999

8,329

17.7%

9,239

17.5%

9,598

17.9%

11,060

19.8%

10.9%

15.2%

$75,000 - $99,999

3,568

7.6%

4,986

9.5%

5,452

10.2%

6,466

11.6%

39.7%

18.6%

$100,000 - $149,999

2,116

4.5%

4,524

8.6%

4,637

8.7%

6,256

11.2%

113.8%

34.9%

$150,000 +

1,334

2.8%

2,313

4.4%

2,413

4.5%

3,254

5.8%

73.4%

34.9%

Average Hhld Income

$46,689

$57,156

$57,721

$66,205

22.4%

14.7%

Median Hhld Income

$35,145

$40,349

$41,469

$48,331

14.8%

16.5%

Per Capita Income

$17,504

$22,238

$22,480

$25,952

27.0%

15.4%

© 2015 Easy Analytic Software, Inc. (EASI®) All Rights Reserved, Alteryx, Inc.
© 2015 Experian Information Solutions, Inc. • All rights reserved
© 2015 Experian Marketing Solutions, Inc. • All rights reserved

19

Households of Top 100% of All Patrons
Geography: Florence

Library Patron Households

Library
Patron Households
Trade Area

The map above shows the library location (red star), the library trade area (red outline), and
geocoded patron households as blue dots.
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Households of Top 100% of All Patrons
Geography: Florence

Library Patron Households by Checkout Volume

Library
# Checkouts - Above 1000
# Checkouts - 500 to 1000
# Checkouts - 250 to 500
# Checkouts - 100 to 250
# Checkouts - 50 to 100
# Checkouts - 10 to 50
# Checkouts - Below 10
Trade Area

The map above shows the library location (red star), the library trade area (red outline), and
geocoded patron households themed in blue by checkout volume.
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Households of Top 100% of All Patrons
Geography: Florence

Patron Household Proximity
(Number of patron households by travel time from their residence to the library.)

Drive Time

Households

0-5

2,081

5-10

6,152

10-15

4,328

15-20

2,443

20-25

1,300

25-30

862

30+

3,358

Total

20,524

Patron Household Checkout Volume
(Number of patron households by total checkouts.)

Checkouts
0

0

1-10

9,519

10-50

6,791

50-100

2,050

100-250

1,452

250-500

498

500-1000

167

1000+
Total

22

Households

47
20,524

Households of Top 100% of All Patrons
Geography: Florence

Library Patron Households by Estimated Household Income

Library
Est HH Inc - 250,000+
Est HH Inc - 200,000 to 249,999
Est HH Inc - 175,000 to 199,999
Est HH Inc - 150,000 to 174,999
Est HH Inc - 125,000 to 149,999
Est HH Inc - 100,000 to 124,999
Est HH Inc - 75,000 to 99,999
Est HH Inc - 50,000 to 74,999
Est HH Inc - 35,000 to 49,999
Est HH Inc - 25,000 to 34,999
Est HH Inc - 15,000 to 24,999
Est HH Inc - 1,000 to 14,999
Est HH Inc - Unknown
Trade Area

The map above shows the library location (red star), the library trade area (red outline), and
geocoded patron households themed in blue by estimated household income.
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Households of Top 100% of All Patrons
Geography: Florence

Library Patron Households by Length of Residence

Length of Residence - 50+
Length of Residence - 30 to 49
Length of Residence - 20 to 29
Length of Residence - 10 to 19
Length of Residence - 5 to 9
Length of Residence - 0 to 4
Trade Area

The map above shows the library location (red star), the library trade area (red outline), and
geocoded patron households themed in blue by length of residence.
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Households of Top 100% of All Patrons
Geography: Florence

Library Patron Households by Presence of Children

Library
Children - Yes
Children - No
Children - Likely
Children - Not Likely
Children - Unknown
Trade Area

The map above shows the library location (red star), the library trade area (red outline), and
geocoded patron households themed in blue by presence of children.
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Households of Top 100% of All Patrons
Geography: Florence

Presence of Children
(Proportion of patron households likely to have children.)

Description

Patron Household Count

Unknown

1,819

Patron Household Percent Base Household Count
11.0%

8,511

Base Household Percent
14.1%

Yes

4,761

28.9%

11,513

19.0%

Likely

3,393

20.6%

12,932

21.4%

Not Likely

2,627

16.0%

9,758

16.1%

No

3,866

23.5%

17,836

29.5%

Total

16,466

100.0%

60,550

100.0%
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Households of Top 100% of All Patrons
Geography: Florence

ESTIMATED HOUSEHOLD INCOME

Description

Patron Household
Count

Patron Household
Percent

Base Household
Count

$1,000-$14,999

2,607

15.8%

9,205

15.2%

104

$15,000-24,999

1,940

11.8%

7,289

12.0%

98

$25,000-34,999

1,710

10.4%

6,771

11.2%

93

$35,000-$49,999

2,148

13.0%

8,021

13.2%

98

$50,000-$74,999

2,606

15.8%

9,113

15.1%

105

$75,000-$99,999

1,570

9.5%

4,945

8.2%

117

$100,000-$124,999

933

5.7%

2,977

4.9%

115

$125,000-$149,999

467

2.8%

1,448

2.4%

119

$150,000-$174,999

247

1.5%

902

1.5%

101

$175,000-$199,999

121

0.7%

311

0.5%

143

$200,000-$249,999

102

0.6%

405

0.7%

93

$250,000+

196

1.2%

652

1.1%

111
79

Unknown
Total
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Base Household Index
Percent

1,819

11.0%

8,511

14.1%

16,466

100.0%

60,550

100.0%

Households of Top 100% of All Patrons
Geography: Florence

HOUSEHOLD COMPOSITION

Description

Patron Household
Count

Patron Household
Percent

Base Household
Count

1 Adult Female

2,752

16.7%

11,783

19.5%

86

1 Adult Male

1,589

9.7%

7,770

12.8%

75

1 Adult Male and 1 Adult Female

1,837

11.2%

7,000

11.6%

97

1 Adult Male and 1 Adult Female +
Children

1,114

6.8%

2,502

4.1%

164

1 Adult Female + Children

805

4.9%

2,247

3.7%

132

1 Adult Male + Children

176

1.1%

471

0.8%

137

2 or more Adult Males

1,866

11.3%

6,872

11.3%

100

2 or more Adult Females

1,508

9.2%

4,903

8.1%

113

2 or more Adult Males + children

1,256

7.6%

3,095

5.1%

149

2 or more Adult Females + children

1,356

8.2%

3,041

5.0%

164

2,207

13.4%

10,866

17.9%

75

16,466

100.0%

60,550

100.0%

Unknown
Total
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Base Household Index
Percent

Florence County Library System

Annual Report 2014-2015

FCLS By the Numbers
People
480,091
Visits to Libraries
98,717
Cardholders

70,109
Attendance at
Children’s Programs
41,447
Reference Questions

47,742
853
Uses of Public Meeting
Programs for Children
Rooms
109
Programs for Teens

306
Programs for Adults
1,053
Outreach Activities

Technology
205
Internet Computers
159,599
Uses of Computers
116,057
Uses of WiFi

30

Collections
311,207
Items Checked Out
23,053
E-books Checked Out
360,984
Items in Physical
Collection
21,275
Items in Downloadable
Collection
2,750,000+
Items available to FCLS
patrons through
SCLENDS

The Florence County Library
System provides library
materials, services, and
programs to all citizens of
Florence County, to assist
them in obtaining
information to meet their
diverse educational,
cultural, recreational, and
professional needs.

Thank you for making 2014-2015 another great year for your Florence County Library System!
This year we added many new digital services, including Mango Languages, a free language
learning app, and Flipster, a digital magazine subscription app. Combined with our Overdrive
service for e-books and e-audiobooks, and DISCUS databases for research and education, it’s
now easier than ever to use your library anywhere and everywhere. And library users are noticing: you borrowed 27% more ebooks this year.
Big things happened inside the libraries, too. 2014-15 was our most successful year of children’s services ever, with 70,109 people attending children’s programs. Through our branches
in Johnsonville, Lake City, Olanta, Pamplico, and Timmonsville, people throughout Florence
County made the most of their libraries.
But the real story of our success is your success. When you get a job, pass a test, learn a hobby, connect with history, or enrich your life because of something the library offers, we know
we’ve served our purpose. This is your library. Make the most of it!
P. Alan Smith, Library Director

Florence County Library System
Board of Trustees
Mr. Robert Jordan, Chair
Dr. Sharon Moore Askins, Vice-Chair
Mr. Charlie Raines, Secretary-Treasurer
Mrs. Patricia Hyman
Mrs. Margie Smith
Mrs. Angela Lorenz
Mr. Charles Howle
Ms. Yvette Pierce
Ms. Janis Munnerlyn
“A library is not a luxury but one of the necessities of life.” - Henry Ward Beecher
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